
 FORM OF COMPLAINTS 
(Please fill in clearly, preferably in block letters) 

 

…………………..             …………………….. 

…………………..       (Place, date) 

………………….. 
     (Consumer data) 

 

MOUTON Interactive 

Krzysztof Baran 

ul. Starowiejska 265 

08 – 110 Siedlce 

e-mail: sklep@whamaku.pl 

 

I hereby notify that the goods purchased on the day of…………………. is defective.  

The defect was found on ……………………….. and 

consists …………………………………………………………………………………………

…………………………………………………………………………………………………

…...………………………………………………………………………………………………

….......(description of the product defect)  

Therefore, in accordance with the Act of 23 April 1964. Kodeks cywilny, I ask: 

 exchange of goods for new* (art. 561 § 1) 

 free repair of the goods* (art. 561 § 1) 

 reduce the price of goods by the amount of ……….. (in 
words: ……………………………) PLN. Please return the specified amount on 

account …………………………………. / by postal order to my 

address ……………...…………………….…...……...* (art. 560 § 1) 

 withdraw from the agreement and ask for a refund the price of goods on 

account …………………………………………………………………….*   (art. 560 

§ 1) 

 

 

  …………………………   

    Date and Consumer Signature 
 
 

 
(*) Delete as 

 

 


